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Roseridge Minimum Load Charge - Que

Q1: Why does Roseridge have
a minimum load charge?

A: Every load that comes to Roseridge costs
money to process. The minimum load charge
helps cover basic processing costs, keeping
waste services safe, reliable, and affordable for
everyone in our community.

Q2: What is the minimum load charge
for 2025, and what does it apply to?

A: The minimum load charge for 2026 is $5.74
(an increase of 22 cents). It applies to any
residential waste load weighing 125 kilograms
(275.6 pounds) or less, whether you visit the
main facility or transfer station.

Q3: How does Roseridge keep the charge
fair across different facilities?

A: We apply the same weight threshold at both
our main facility (with a scale) and transfer
station (without a scale) to keep things fair, no
matter where you bring your waste.

Q4: Does Roseridge make a profit
from the minimum load charge?

A: The $5.74 fee helps cover basic costs of
processing small loads so we can keep services
affordable for all residents. As a commission,
Roseridge cannot make a profit.

Q5: Are there additional charges
for commercial waste loads?

A: Yes. Our residential rates are subsidized to
support household waste disposal. Larger,
commercial loads are charged at commercial
rates.

Q6: How is the minimum load
charge made public?

A: The minimum load charge is set by
Roseridge’s fee policy. Each member
municipality publicly reflects these rates in
their utility bylaws or fees and charges bylaws
to ensure transparency and consistency for all
residents.

Q7: How can | keep track of my
subsidized weight allowance?

A: Ask the scale attendant when you visit —
they can tell you how much of your allowance
you've used. If you've provided an email
address, you'll also get a reminder when you're
getting close to your municipal limit. Our new
scale system shows your load weight at check-
in and check-out to help you stay informed.

Q8: How often do customers

exceed their municipal weight limit?

A: Very few. Less than 1% of Roseridge’s 11,000+
customers go over their annual limit. By staying

informed, we can all help keep disposal costs
affordable and our services strong.
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